
Terms and Conditions - Quest Moorabbin 

• Cancellation: 48 hours' notice from time of check-in is required 
of any cancellation or the first night will be charged. This 
includes shortening an existing booking. 

• On check-in, the full amount of the booking must be paid 
upfront unless previously negotiated. Guests are required to 
provide government issued photo ID (driver's license, 
passport, etc.), and a security deposit. This will be either a 
$100 pre-authorisation on card, or a cash bond of $500 to be 
released on check-out. 

• Guests must sign the registration card provided on check-in 
and agree to T&C's therein.


