
Cardiff Waypointe T&Cs
We’d like to reassure you that if life doesn’t quite go to plan, and your circumstances 

change, we’ve got you covered.

You can cancel for free if…

You fail to get the results to attend the University you selected

Your VISA is declined  

You will need to email us about the cancellation within 7 days with supported document 

to hello@waypointecardiff.co.uk before 1st of Aug. For cancellations outside the above 

conditions or cancellations made after August 1st, the £99 holding deposit will not be 

refunded. If the tenant cancels their booking after August 1st but before moving in, the 

rent will be refunded after deducting fees for finding a new tenant and administrative 

processing costs. All cancellation requests must be made before moving in. Bookings 

cannot be canceled once the tenant has checked in.If you are thinking about living with 

us for the next academic year, you can book with confidence with just a £99 advanced 

deposit payment and nothing else to pay until the 1st August. 
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